Kenisha Brown
40 Tall St, Toronto, ON, M4Y 1M3 C: 647-278-1438  H: 647-203-5677   
Qualifications

Strong conflict resolution and crisis intervention skills

Responds tactfully and diplomatically to incoming calls
Type over 60 words per minute

Approachable, with a keen understanding of the issues facing individuals today

Able to multi-task in a fast paced environment 

Excellent written and verbal communication skills

Detail oriented with excellent computer skills, MS Word, Excel and Windows

Hard working and highly motivated

Works well in a team environment and independently

Reliable, Responsible, Bondable and Trustworthy

Team leader with ambitious goals

Work Experience
Island Grill






      
                             2008 - 2009

Customer Service

Process cash and credit transactions in a quick and efficient manner

Provide excellent customer service to assist customers in selecting appropriate items
Performed opening and closing cash and maintenance duties

Served food to customers and practiced suggestive selling techniques
Education







CALC Secondary School 





                             2006 - Present
Currently Working Towards OSSD
Volunteer Experience:
East Metro youth services




                              2008-2009
Facilitator                        

   

Facilitated discussions regarding youth violence

Mentored and counseled youth

Supported a positive and safe atmosphere for youth participants

Managed youth participant database

Interests:
· Reading
· writing
· playing sports
REFERENCES AVAILABLE UPON REQUEST

