
How New Technology Has Affected Markets and Consumers 

E-Tail and E-Commerce 

○​ Definition: Selling goods and services online (e.g., Amazon, Shopify). 
○​ Impact on Markets: 

■​ Lower barriers to entry for businesses. 
■​ Increased global competition. 

○​ Impact on Consumers: 
■​ Wider product variety and better price comparisons. 
■​ Enhanced convenience and accessibility. 

○​ Economic Insight: Highlights market efficiency and consumer sovereignty. 

Sample Question:​
“How has online shopping affected consumer choices?” 

 

E-Commerce Payment Systems 

○​ Examples: PayPal, Apple Pay, cryptocurrency. 
○​ Impact on Markets: 

■​ Facilitates faster transactions and global trade. 
■​ Encourages financial inclusion in underserved areas. 

○​ Impact on Consumers: 
■​ Easier, secure payments but concerns about fraud persist. 

 

 

Planned Obsolescence 

○​ Definition: Designing products with shorter lifespans to drive repeat purchases. 
○​ Impact on Markets: 

■​ Boosts innovation cycles and revenue for firms. 
○​ Impact on Consumers: 

■​ Encourages higher spending but raises environmental concerns. 
○​ Economic Insight: Illustrates the balance between innovation and sustainability. 

Sample Question:​
“What impact does rapidly changing personal digital/communications technology have 
on markets?” 

 



Digital Footprints and Privacy 

○​ Definition: Data left behind by online activity. 
○​ Impact on Markets: 

■​ Enables targeted advertising and personalized marketing. 
○​ Impact on Consumers: 

■​ Raises privacy concerns but increases convenience. 
○​ Economic Insight: Shows how externalities (privacy issues) affect market 

structures. 

 

Sharing Economy 

○​ Examples: Platforms like Uber, Airbnb. 
○​ Impact on Markets: 

■​ Encourages resource efficiency and peer-to-peer exchanges. 
○​ Impact on Consumers: 

■​ Increases affordability and flexibility. 

 

Sample Question:​
“What role does the Internet play in the peer-to-peer exchanges that characterize the 
sharing economy?” 

 

 Regulation of Businesses 

Competition Regulation (e.g., Canada) 

○​ Definition: Laws preventing monopolies and promoting fair trade. 
○​ Impact on Markets: 

■​ Ensures competitive pricing and innovation. 
○​ Impact on Businesses: 

■​ Encourages compliance but can increase operational costs. 
○​ Economic Insight: Addresses market failures like monopolistic practices. 

Sample Question:​
“What are some ways in which competition regulation in Canada has affected business?” 

 

 

 



Environmental Regulations 

○​ Examples: Carbon taxes, waste disposal laws. 
○​ Impact on Markets: 

■​ Encourages sustainable production practices. 
○​ Impact on Consumers: 

■​ Often results in higher product prices but improves long-term welfare. 
○​ Economic Insight: Demonstrates the role of externalities in resource allocation. 

Sample Question:​
“Why do some countries have weaker health and safety and/or environmental 
regulations than others?” 

 

Labor Regulations 

○​ Examples: Minimum wage laws, workplace safety. 
○​ Impact on Markets: 

■​ Balances power between employers and workers. 
○​ Impact on Workers: 

■​ Improves job security but may limit hiring flexibility. 
○​ Economic Insight: Reflects equity versus efficiency trade-offs. 

 

Global Trade Regulations 

○​ Definition: Rules affecting imports, exports, and foreign investment. 
○​ Impact on Markets: 

■​ Complicated regulations deter foreign investment. 
○​ Impact on Businesses: 

■​ Creates compliance costs but ensures standardization. 
○​ Economic Insight: Influences comparative advantage and global trade patterns. 

Sample Question:​
“How are international trade opportunities affected by national and local business 
regulations?” 

 

 

 

 



Integration of A1 and A2 

A1: Economic Inquiry 

●​ Students will: 
○​ Formulate questions (e.g., “How does planned obsolescence affect markets?”). 
○​ Select and analyze data (e.g., statistics on e-commerce growth or regulation 

compliance costs). 
○​ Evaluate sources (e.g., news articles on privacy laws). 

A2: Transferable Skills 

●​ Students will: 
○​ Use economic thinking (e.g., analyzing the cost-benefit of labor laws). 
○​ Communicate findings (e.g., presenting on how digital footprints impact 

marketing). 
○​ Apply real-world examples (e.g., explaining Uber’s role in the sharing economy). 

 

How These Help in Economics 

1.​ Understanding Market Dynamics: 
○​ E-tail, e-commerce, and digital payments highlight shifts in how goods and 

services are exchanged. 
2.​ Analyzing Consumer Behavior: 

○​ Concepts like planned obsolescence and privacy concerns illustrate how 
consumer preferences shape markets. 

3.​ Exploring Market Failures and Solutions: 
○​ Regulations address issues like externalities, information asymmetry, and unfair 

competition. 
4.​ Studying Economic Growth: 

○​ Technology and regulation both drive innovation, efficiency, and sustainability. 
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