
There are some problems.
. Stating problemt

. Addressing
problems

a Vocabulary
A Match the items in a hotel room to the (omplaints.

a.TV b. bed c. sink d. shower e. closet I desk g. toilet h. iamp

l- I'here is no ho. water

2.'fhere aren't anv hangers.

3. It rvon't flush.

,1. 1he laucet is leaking.

5. It's too soft.

6. Thc lightbulb is buLnccl out.

7. The drarver rvon'r open.

8. The remotc doesn'r r-ork.

dr
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B PAIR WOnx Tell your partner some other (omplaints a guest might have for the items above,

Example:

A: Ihe volume isni rvorking. therei no souncl.

Conversation
A Listen.Whatthreethings arewrong inthe hotelroom? Howdoesthe hotel clerk solve the

last problem?

Hoiel c erk: Front desk How can heLp you?
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Guest: Well firs! the bedside Lanrp sn't worklng ai a

Hote clerk: lt mav neecl a new qhtb! b.

GLresi: That's what thouqht And the far.rcet n the bathroom is eaking

Hole clerk: OK. '11 sel someone to come ancl ook at it right away.

Guest Thank you. Ancl one more thing There are no lowels in

the bathroom.

Hotel c erk: 'll ask hoLrsekeep nq to send vo! sorne now

4,.+ g pnlnwonx Pra(ticethe conversation.

cor @ C Listen. Write the three extra sentences you hear in the conversation, Practi<e the new (onversation.

Guest: Great. rea y appreclate i.

Hote c erk: Thank vou for vour patience.

16 p., r -riI VOCABUIARY wORXSHEET 7



' 
-:-Euage Booster

: -::-!isniWorking.
.,-r iinkareverydlrty.

. - -. bathroom s t-"aking.

:: -. :.uel n the barhroom.

It may need a new I ghtbulb.

Let me get som€one to corne and ciean tt.

'll get someone to lookat lt.

I l alk housekeeping to send you 50rne right a\iray

Take turns stating and addressing hotel room problems. Use the ideas from
iheVocabularyseationoryourown ideas.

isr'r rolhing.

!

- ?:onuneiation Reduction of and

,ad practice. Notice how ofldisoften reduced to an .

r'l Complete and practice these senten(es. Payattention tothe reduction ofd,d

,.er and siol< are ven, dlrn. 2. I'11 get someonc to come and look at ir.

::t.1nd

rnd

are r.err, dirtir

areni rvo irg in m1_ room.

rJtich and

SPEAK v/lfh CONFIDENCE
hotelroom with a lotofproblems.I ': -r class is on a schooltrip. Lookatthe picture.you are in a

- i: five complaints about the room.

I i ,rr;ii:il Take turns stating the problems and '
sddressing them. Are you happy with the solutions?
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