
That would be great.

A Complete the sentences. Match the people to the things they might do.

c.fightattendant

d. bus driver

. Offering help

. Accepting and declining help

a Vocabulary

a. restautant server

b. parking attendant

e. sa esclerk

I hotelclerk

g- train teservations agent

h. travel agent

1. A 

- 

gets vour car.

2. A 

- 

changes lour roon.

3. A rvraps youl purcbase.

4. A res€nrs a spot on a ciq'roLrr.

5. A-boolts a slccper car.

6. A 

- 
indicares ,vour stop.

7.A-brings adesscrturcnu.

8. A 

- 
takes lour tral-.
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2

B P,fflR Wofll{ Tell your partner other things the people above might do.

Conversation
A Listen.wheredoes Laura want to go? Who is going to mailthe postcards?

Laura: H Do you have a

city map? 

-
Agent: Here you go.

Laura: Thank yo!. Ls it far to

Agent: No. can draw the
route for Vou if Vou'd ke

Laula: Thai would be
great. And do yoLr have
lnforr.at on on.lay tr ps io

Agent: Yes. A toLrr bus
cornpany cloes that

Laura: That sounds great

Agent: s there anything e se

can he p you wlth?
Lauraa Yes. Where can mail

!hese posicarcls?

Agent: Do you want me to
ma them for you?

Laura: Sure 'd apprecldte
that

i7- g pllnwogx Practi(e the conversation. Th en find the best places to add the sentences below to the
(onversation and practice it again.
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--,= - =uage Booster
. . _. : ierent ways we offer, accept, and decline help.

.

reseryea spotforyou?

That wou d be qrear.

Sure. Uapprecatethat

Thatu,onl b€ ne.€ssary.

No,that! OK.

: Take turns offering help, and either accepting or declining help. Use the ideas from the

- _: sr enrnEJ
E. _:-: peopleofferingtohelp.Whoisofferinqtodoeachthing?Numberthepeoptefroml-5in

-. :-::ryou hearthemofferinghelp.Thereisoneextra person.

.:::irrilnr seryrr c. a parlinq rrtendant e. a flisht atrendant

,, Jrner 

- 

d. a sales.lerk i hotcl cterk

'._ :!a n.Whatdothepeopleoffertodo?Completethesentences.

i. I Ic oflers ro

S?EAK wzrh CONFIDENCE
: : :, :-i:rii aY Walk around and read aloud each stateinent. Write two different offers for each

statement you hear from others, Accept or decline the offers.
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