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Unit 1 Review Knowledge/Thinking Questions:
1. Is Eaton’s Centre a competitive market in Toronto? Explain. 
2. In 2-3 sentences explain how marketing is dynamic.
3. Give an example of a raw material and a finished good. What is the difference? 
4. What is the difference between industrial and consumer goods? Explain. 
5. What are the 4 Ps?   
6. What are the Key Elements of a Marketing Plan?  
7. What is the Marketing Mix? (See: p. 12-13) 
8. What are the 3 basic marketing activities most companies follow? (See: p. 6-7) (Explain each one)  
9. Briefly explain what marketing is in your own words: 

10. Briefly explain why marketing is dynamic 
(Thinking/Application Question)
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CASE STUDY
(Breakout Room Activity)
Lisa Karabelas is a recent high school graduate.  She has decided to open her own hairstyling salon in a fashionable area of Montreal.  Although the rent is quite high, she feels she can afford it because she has a winning idea.  Lisa plans to target her service to the parents of young children; a market she feels has been ignored up to now.  Her marketing research has shown that parents are willing to pay a premium (higher) price for a good quality haircut.  She will encourage parents to leave their children with her while they do their shopping in the area.  Lisa’s salon will not only be attractively designed, but it will also include a play area.  Lisa plans to hire a childcare worker to supervise the children’s play.  Her stylists will be trained in how to deal with young customers.

1. Would this service work in the area in which you live?  Why or why not?  
2. Why would Lisa decide to charge a higher price than other salons? 
3. What should Lisa do to promote her salon?  Explain why you feel your ideas will work. 
4. Has she made the right place decision?  Why or why not? 
5. Who is the actual customer for this service, the child or the parent? 
6. What competition will Lisa face in her new business?
